
Attorney Instructions for accessing Presentence Reports and Recommendation 
letters from PACER.  
 
1)  The attorney or attorney’s office must use the attorney log in and password for 
the attorney of record.  Logging on with a GENERIC password will not allow you 
access to retrieve the PSR and Recommendation Letter. Fig.1 
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2) Once logged into CM/ ECF, the attorney will see the screen below - Fig. 2. 
 

 
Fig.2 
 
3) At this point, the attorney needs to open the email notification received from the court indicating a 
Presentence and Recommendation letter is available for viewing from PACER.  The notification contains 
the Document Number.  The attorney must click on the “Document Number,” which is a hyper-link to 
PACER. See Fig. 3 
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4) Upon clicking on the Document Number, you will be directed to the PACER login page- See Fig. 4.   
 
*** The attorney or attorney’s office must use the attorney log in and password for 
the attorney of record.  Logging on with a GENERIC password will not allow you 
access to retrieve the PSR and Recommendation Letter. *** 
 

 
Fig. 4 
 
 
5) Once you are logged into both CM/ECF, and PACER, there should be no issues in obtaining documents 
docketed by United States Probation.  
 
Things to Remember: 
 

 Always log into CM/ECF account first. 
 Only use login and password of the attorney of record.  
 If counsel is not logged into both CM/ECF and PACER simultaneously the system will not  permit 

them to view the attached PDF image 
             . 
 


