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USER GUIDE: ONLINE CRIMINAL DEBT PAYMENT SYSTEM 

This guide provides a step-by-step walkthrough for requesting access to the online 
payment system, activating your account and making secure payments. Once approved by 
the U.S. Probation and Pretrial Services office, you can use this portal to pay special 
assessments, restitution, and fines via the Pay.gov payment system. 

 

I. Requesting Access to the Payment System 

1. Go to https://apps.cacd.uscourts.gov/criminaldebt 
 

2. Fill out all required fields, including the docket number.  
• To add your docket number, click the + icon to open the docket entry field. 

 
 

• Enter your docker number and your assigned probation officer’s name. Then, 
Click Add. 

 
 

https://apps.cacd.uscourts.gov/criminaldebt
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3. Once all information is entered, click Submit to complete your registration request. 

 
 

4. You will receive an initial email confirming that your request was received. Keep this 
for your records. 

 

 

II. Activating your Access to the Payment System 

Once the U.S. Probation and Pretrial Services office confirms your eligibility, you will 
receive a second email containing instructions on how to activate your account. 

1. Click the link provided in the approved email. First-time users will be prompted to 
create a password to establish their secure account. If you are an existing user, who 
has previously set up credentials, the link will instead direct you straight to the login 
page.  
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2. You will be redirected to a page where you can set up your password. Note that your 
email address serves as your user ID. Enter your new password and click Change. 

 
 

3. Click Continue to go to the registration page. 

 
 

4. Use the link on the registration page to access the login page shown below, or use 
the direct link here: https://apps.cacd.uscourts.gov/criminaldebt/Home/Login 
 

 
 

5. Enter your email address and the password you created in Step 2 and click Submit. 

 

https://apps.cacd.uscourts.gov/criminaldebt/Home/Login
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6. Check your email for a secondary access token. Enter this code on the portal screen 
and click Submit to access the payment system. 

 
Once you are authenticated, you will be directed to your payment portal. 

 

 

III. Submitting Payments via Pay.gov 

1. From your secure dashboard, click Make new payment. 

 
 

2. Select the correct docker number, enter the payment amount, and click Pay via 
pay.gov. 
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3. You will be redirected to the secure Pay.gov site. Select either Bank Account (ACH) 
or Debit Card and click Continue. 

 
 

4. Enter all required information, including account details. Once completed, click 
Continue. 
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5. Review your information, check the box to agree to the authorization and disclosure 
statement, and click Continue.  

 

 

6. Once the transaction is processed, you will be redirected back to the portal screen. 
Click Go back to the main page. 

 
 

7. Your new payment will appear in your transaction history on the main dashboard. 
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8. Click Show Details next to any transaction to see full receipts

 
 
The system displays a detailed payment history for each case. You need to use this 
history, along with your original judgement order, to track your remaining 
outstanding balance.  

 

 

 

 

 


